00:05:09 Gina Everson: Hello!
00:05:34 Trish Koppendrayer: Thankful for replays!

00:07:24 Coach Tammy Asmus: Reacted to "Hello!" with co‘-;
00:07:26 Coach Tammy Asmus: Reacted to "Thankful for replays..." with @
00:11:53 Katie Voorhies: I've filled out most of my “hot leads” lists but | have a

guestion regarding FB groups. Many of my old team members who are no longer building a
business have FB groups or old party groups. I’'m an admin in their groups but is it okay to count
the people in them as hot leads even though they weren’t mine specifically?

00:13:16 Stephanie Guerra: I'm with you Stacey. When | kept changing red light stories
but nothing seemed to change and | though | needed to be a different person (change my
personality), | finally realized that | had a core belief that I've had forever and all the other
stories came out of it. But that's why changing the small stories didn't work. | had a big story
behind it all.

00:14:37 Coach Tammy Asmus: Reacted to "I'm with you Stacey...." with @

00:21:46 Stephanie Guerra:  That's a good question. | have people who have "rolled up"
under me because of team members who no longer sell, but | think in your case you might want
to ask your team members if they are ok with you reaching out to serve their past customers.
BUT... the coaches probably have a great idea on how to deal with this.

00:22:36 Annette Aguiar: I’'m creating an event for February. My first in a long time. |
have made a ton of new contacts that | want to invite to it. | am thinking fb group and also a live
session on zoom. | could use some pointers

00:24:50 Katie Voorhies: | think that is a great idea. The FB groups contain people
who were clients but also those who were never clients. | wonder if | would still need
permission to help them or if it’s okay to go ahead and assume they were in the group for help.
I’'m not sure what to think &

00:27:18 Gina Everson: | dont even raise my hand on these sessions... nerves. | guess i
need to share more.

00:29:04 Melissa Heim: | think Tammy has a good point about people commenting or
raising their hands on health posts. It’s a small hurdle because I've found that most people don’t
engage with the call to action.

00:29:31 Annette Aguiar: A lot of people with struggles message me privately
00:30:24 Stephanie Guerra: Ever excited to have to run to the bathroom? &2
00:31:55 Coach Tammy Asmus: Reacted to "Ever excited to have..." with &

00:32:28 Tiffany Rilling: Reacted to "I think Tammy has a ..." with @



00:33:01 Tiffany Rilling: Reacted to "A lot of people with..." with 4

00:33:06 Julia Nix, 352-223-5115, StPete, FL: Feb 3 is still our start date for the ‘30days’
extended program, right? | see the schedule | the portal for the calls, but the training when
does it drop. | am waiting to learn ‘event’s and excited to learn more about sponsoring.
00:33:07 Tiffany Rilling: Reacted to "Ever excited to have..." with &

00:34:13 Stephanie Guerra: Replying to "I've filled out most..."

Personally | would message them to inform them that the other team member is no longer
active, and then maybe ask them what they were hoping to get out of (or learn from) being in
the group.

00:34:20 Annette Aguiar: Replying to "Feb 3 is still our s..."

I’'m confused about this too
00:35:07 Stephanie Guerra: Replying to "I've filled out most..."

But personally | think letting your past team member know is important. Just out of respect.
00:35:56 Stephanie Guerra: Reacted to "Feb 3 is still our s..." with @

00:41:12 Katie Voorhies: Reacted to "Personally | would m..." with @
00:41:18 Katie Voorhies: Reacted to "But personally | thi..." with @
00:42:11 Annette Aguiar: And sometimes people are not ready to fix their problem.

Its impossible for us to know what the benefit of suffering is for them... could be love from
spouse, or pity, or having something that allows them a break from functioning...

00:43:23 Stephanie Guerra: Reacted to "And sometimes people..." with @

00:44:02 Annette Aguiar: Create a vision for what her life can look like without the
problem

00:44:58 Lisa Olsen: Reacted to "Create a vision for ..." with @

00:45:18 Lisa Olsen: Replying to "Create a vision for ..."
Thank you! Great reminder!
00:45:30 Tiffany Rilling: I’'m there with you Gina

00:45:38 Jess Doney: You're not alone. It’s the same for me.
00:47:52 Tiffany Rilling: We all can do this!!!!
00:47:54 Rachel Thiessen: In a conversation with my leaders recently, one of them

mentioned that men will easily go to the hardware store and buy new tools (for lots of money),
but as women, often we are concerned about spending that kind of money without talking to
the significant other first. However, if we think of our products as tools that serve a specific
purpose, will save time/money, increase health, etc. Sometimes it helps it not feel like an
"extra" thing that we could live without, but rather an "important tool" for our lives.

00:49:01 Katie Voorhies: Replying to "I've filled out most..."



Thank you! This is really helpful! I didn’t want to just leave these groups alone if those people
have problems that they want help with but | didn’t want to approach them the wrong way
either. Maybe its a RLS too because | didn’t want an old consultant to be upset but if | have a
conversation with them before that might be the best approach

00:51:49 Katie Voorhies: Reacted to "In a conversation wi..." with @

00:52:52 Stephanie Guerra: Replying to "I've filled out most..."

It could be a RLS but it is a fact that your team member could be upset. People don't want to
feel like you're going behind their back especially so you cam make money. So | think having the
conversation that you would love to serve anyone who is still interested. Maybe ask them if they
would still like to do this with you and if they say "no" they tell them you would like to serve
whoever is interested and wanted her to know before reaching out.

00:53:09 Katie Voorhies: You've got this Gina!!l
00:53:33 Katie Voorhies: Reacted to "It could be a RLS bu..." with @
00:54:44 Katie Voorhies: Replying to "I've filled out most..."

You're right! It’s probably both & | will definitely do that first and maybe it will be a good way
to engage with old consultants too

00:57:08 Stephanie Guerra: Reacted to "You're right! It’s p..." with @

00:57:59 Stephanie Guerra: Replying to "I've filled out most..."

You could have a consultant that wants to rejoin because they see what you're doing and how it
works.

01:04:52 Gina Everson: Reacted to "You've got this G..." with @

01:04:57 Julia Nix, 352-223-5115, StPete, FL: Reacted to "Feb 3 is still our s..." with -
01:05:03 Krissy Vick:  Gotta run to my book club mtg

01:05:09 Coach Tammy Asmus: Reacted to "Gotta run to my book..." with @

01:05:24 Katie Voorhies: | also have an Arbonne business and have a hard time
narrowing my focus but I've started to realize from the 30 days to $1k that if I'm sharing it “all”
that’s overwhelming for me and for others & If we can help them with their primary problem
then maybe we can address other problems after we have helped with the primary one,

Annette 2

01:05:46 Amanda Williams: anyone else now thinking of that song: “I like (warm) buts
and | can not lie” 2

01:05:47 Annette Aguiar: Replying to "l also have an Arbon..."

| sent you a message last week!! Please message me bck



01:06:18 Katie Voorhies: Replying to "l also have an Arbon..."

Did you send it on here or on social? Sorry | missed it!
01:06:26 Megan Weisheipl: Reacted to "anyone else now thin..." with &
01:06:27 Annette Aguiar: Replying to "l also have an Arbon..."

@XKatie Voorhies messenger fb
01:06:30 Megan Weisheipl: Replying to "anyone else now thin..."

Now | am!
01:06:33 Katie Voorhies: Reacted to "@Katie Voorhies mess..." with @
01:07:11 Katie Voorhies: Replying to "l also have an Arbon..."

Gotcha! I will get back with you later today! Glad we can connect o‘-i:

01:07:12 Annette Aguiar: Reacted to "anyone else now thin..." with &

01:08:36 Annette Aguiar: Reacted to "Gotcha! | will get b..." with 4

01:08:55 Gina Everson: Thank you Megan and Tammy! Today was amazing. Have to run.
01:09:00 Amanda Bernstein - Gracefully Amanda: Reacted to "anyone else now thin..."
with &

01:09:01 Coach Tammy Asmus: Reacted to "Thank you Megan and ..." with @

01:09:26 Katie Voorhies: | have to hop off but enjoyed the call! Thanks everyone!

01:12:02 Julia Nix, 352-223-5115, StPete, FL: Can you take a minute and tell how next
week with the new training will look? | see in the portal the calls but not any workboks
01:13:53 Amanda Williams: Chat GPT is great at writing invitations that are also direct
and succinct

01:14:09 Stephanie Guerra: Reacted to "Chat GPT is great at..." with @

01:14:44 Stephanie Guerra: Replying to "Can you take a minut..."

Yes please

01:14:52 Annette Aguiar: Reacted to "Can you take a minut..." with [,
01:15:15 Rachel Thiessen: Thank you!

01:15:19 Trish Koppendrayer: @Amanda Williams | see you ... see you yawning!
01:15:55 Stephanie Guerra: When will we know who we're in a group with?
01:16:03 Amanda Williams: Reacted to "@Amanda Williams | ..." with 42
01:18:38 Trish Koppendrayer: Are there groups?

01:18:47 Annette Aguiar: Replying to "Are there groups?"

For what???



01:19:00 Amanda Williams: Replying to "Are there groups?"
wait what are these groups? groups of what?
01:19:29 Stephanie Guerra:  Thank you!

01:19:29 Coach Tammy Asmus: Replying to "Are there groups?"

@Annette Aguiar Group coaching



